UBND THI XA MY HAO CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tw do - Hanh phic

S4: 229 VP My Hao, ngay ()7 thang 12 nam 2023

V/v Cong bd két qua danh gia Bo chi sd

phuc vu nguoi dan, doanh nghi¢p trong

thuc hién TTHC, cung cép dich vu cong
thang 11/2023

Kinh gtri: o
- Cac phong, nganh, don vi lién quan;
- UBND cac xa, phuong.

Can ct Quyét dinh s 766/QD-TTg ngay 23/6/2022 cia Thu tudng
Chinh phu vé phé duyét Bo chi sb chi dao, diéu hanh va danh gia chat lugng
phuc vu ngudi dan, doanh nghiép trong thyc hién thu tuc hanh chinh (TTHC),
dich vu cong theo thoi gian thyc trén moi truong dién tir;

Can c Cong vin sd 2283/UBND-PVHCC&KSTT ngay 30/8/2022 cua
UBND tinh vé viéc trién khai thuc hién B chi s6 chi dao, diéu hanh va danh gia
chét luong phuc vu ngudi dan, doanh nghiép trong thuc hi¢n TTHC, dich vu
cong theo thoi gian thuc trén moi truong dién tir; Cong vin sd 443/VPUB-
PVHCC&KSTT ngay 04/12/2023 cta Vin phong UBND tinh Hung Yén vé viéc
cong bd két qua danh gia Bo chi sé phuc vu nguoi dan, doanh nghiép trong thuc
hién TTHC, cung cap dich vu cong thang 11/2023.

Trén co so két qua dong bo cong khai trén Cong Dich vu cong qudc gia tai
dia chi https://quantri.dichvucong.gov.vn/, Van phong HDND va UBND thi xa
cong bo két qua danh gia Bo Chi sé phuc vu nguoi dan, doanh nghiép trong thuc
hién TTHC, cung cip dich vu cong thang 11/2023 cta tinh nhu sau:

- Chi s6 Cong khai minh bach: 7,3/18 diém.

- Chi sb Tién d¢ giai quyét: 19,8/20 diém.

- Chi s Thanh toén truc tuyén: 7,9/10 diém.

- Chi sb vé& sd hoa hd so: 17,6/22 diém, trong dé viéc cung cép dich vu
chung thuc dién tir ban sao tir ban chinh da trién khai 14/14 don vi.

- Két qua cu thé cua mot s nhom, tiéu chi cua cac xa, phuong (c6 Phu luc
chi tiét kém theo).

Can cir két qua néu trén, Van phong HDND va UBND thi xi dé nghi cac
phong, nganh, don vi lién quan, UBND céac xa, phuong:


https://quantri.dichvucong.gov.vn/

2

1. Tang cudng ddy manh sd hoa hd so, két qua giai quyét TTHC theo chi dao
tai Cong van s 1500/UBND-VP ngay 13/10/2023 cua UBND thi xd My Hao.
Trién khai thyc hién nghiém cac nhiém vu dé nang cao diém sd cling nhu ty 1€ cac
nhom chi s6 dang & muc thap, duy tri va phat huy cac chi s dang ¢ muc tot.

2. Thuc hién nghiém tac, quyét liét, ding quy trinh viéc tiép nhén, xt Iy hd
s0, s6 hoa ho so, két qua giai quyét TTHC, thanh toan truc tuyén, khong dé xay
ra tinh trang giai quyét hd so cham, mudn.

3. Theo két qua thong ké cong tac trién khai, thuc hién thanh toan tryc
tuyén mot s6 xa, phuong cé két qua thanh toan truc tuyén dat ty 1¢ thap, gom:
UBND xd Hung Long, UBND phwong Phan Dinh Phiung. Dé nghi cac don vi
trién khai, thuc hién nghiém tac, dung quy dinh viéc thanh toan truc tuyén doi
v6i hd so phai thanh toan phi, 1& phi, dam bao hoan thanh chi tiéu theo ké hoach.

Trén day 1a két qua danh gia Bo chi s6 phuc vu ngudi dan, doanh nghiép
trong thuc hién TTHC, cung cip dich vu cong thang 11/2023 trén dja ban thi x4./,

KT. CHANH VAN PHONG

Noi nhén: PHO CHANH VAN PHONG
- Nhu trén;

- Chu tich, cac Pho Chu tich
UBND thi x3;
- Luu: VP.
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Thoi gian ky: 07/12/2023 16:03:50

Pang Ngoc Huan



		2023-12-07T09:14:59+0700


		2023-12-07T16:03:50+0700


		2023-12-07T16:03:50+0700


		2023-12-07T16:03:50+0700




