UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA DUONG QUANG Péc lap - Tw do - Hanh phiic
sé: 164BC-UBND Duong Quang, ngdy 12 thang 12 nim 2023
BAO CAO

Két qua thwe hién cong tic nang cao Chi so hiéu qua quan tri
va hanh chinh céng nim 2023

I. KET QUA TRIEN KHAI
1. Tham gia ciia nguoi din & cip co sé
1.1. Tri thirc cua cong dan

Xéc dinh rd cong tac tuyén truyén, phd bién gido duc phap luat, tuyén truyén
cac chu truong, chinh sach cua Pang va nha nudc ¢ dia phuong 1a nhiém vu quan
trong dé nang cao tri thirc cua nguoi dan 6 co so, dong thoi dé cong khai, minh
bach, dan chu viéc ra cac quyét dinh ¢ dia phuong.

De néng cao tri thirc ciia ngudi dan; UBND xa thuc hién tot cong tac tuyén
truyén vé cac quy dinh cta nha nudc vé bau cir dé ngudi dan nam rd vé nghia vu,
trach nhiém cta minh trong viéc tham gia bau cir chtrc danh trudng thon nhiém ky
2022-2025 trén dia ban xa nhu: Luat T6 chirc chinh quyén dja phuong 2015, Luat
sua déi bd sung mot sd dicu cua Luat T chie Chinh phu va Luat To chtre chinh
quyen dia phu’ong nam 2019; Thong tu 04/2012/TT-BNV ngay 31/8/2012 vé thon
t6 dan pho Thong tu s6 14/2018/TT-BNV ngay 03/12/2018 ctia Bo Noi vu Ve sura
d01 bo sung mot 5O dleu cua Thong tu 04/2012/TT-BNV ngay 31/8/2012 vé thon,
t6 dan phd; Nghi quyét lién tich s6 09/2008/NQLT-CP-UBTWMTTQVN ngay
17/4/2008 vé Huéng dan thi hanh cac Diéu 11, 14, 16, 22 va 26 cta Phap 1énh thuc
hién dan cha & x4, phuong, thi trin; Chi thi s6 31-CT/TU ngay 26/10/2018 cua
Tinh tty Hung Yén vé viéc thuc hién chi treong Bi thu Chi bo dong thoi 1a Trudng
thon, khu phé; Quyét dinh sé 02/2021/QD-UBND ngay 29/01/2021 cia UBND
tinh Hung Yén vé viéc ban hanh Quy ché to chtic, hoat dong va tiéu chi phan loai
thon, to dan phd trén dia ban tinh Hung Yén. Qua d6 nhan déan trong X4 nam duoc
cac quy dinh phap luat vé bau cu.

1.2. Co héi tham gia bau cir

Pé nang cao vai tro, trach nhiém ciing nhu co hdi cta nguoi dan tham gia
Va0 cac t6 chuc chinh tri, x3 hoi; cac cau lac bo tu 1ap trén dia ban x&; Pang uy,
HDND, UBND x& thuong xuyén chi dao lam tdt cong phat trién hoi vién, doan
vién tai cac hoi doan thé cua dia phuong, tao diéu kién dé cac ciu lac bo tu 1ap
dugc thanh 1ap va thuan loi hoat dong dé nang cao ) luong ngudi dan duge tham
gia.

- Ngoai ra dia phuong con ¢ cac to chirc hoi nhu hoi Chir thap do, hoi
Khuyén hoc, cac cau lac bd nhu CLB Trg gitp phap ly, cau lac bo Phong, chéng
bao luc gia dinh, cau lac b Cyu Quan nhén, cac cau lac bd van hoa, van nghé, thé
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duc, thé thao véi hang trdm hoi vién tham gia.
1.3. Chdt lwong bau cir va tham gia bau cir

Cudc bau cir Truong thon trén dija ban xd Duong Quang nhiém ky 2021 -
2024 dugc trién khai nghiém tac trén co s& Quy ché to chic, hoat dong va tiéu chi
phan loai thon, td dan phé trén dia ban tinh Hung Yén, Pé 4n s6 10 cua Tinh uy
tinh Hung Yén vé thuc hién chi truong Bi thu chi bo dong thoi 13 truong thén, to
truong dan phd. Qua quy trinh gidi thiéu nguoi tng ctr cling nhu coéng tac hiép
thuong da co 05/07 thén c6 01 nguoi tham gia ing cir Trudng thon déu 1a Bi thu
chi bo duong nhiém tai cac thon.

Pé chuan bi t6t cho cong tac bau cir; UBND xa di phdi hop vai cac thon ra
soat danh sach ho trén dia ban x& trén co s¢ nhan ho khau do Cong an xi dang truc
tiép quan 1y dé 1ap danh sach cir tri dam bao chit ché va dugc niém yét céng khai
trudc thoi gian bau cir theo dung quy dinh cua phap luat. Nguoi dan tham gia bau
ctr bang hinh thirc bé phiéu kin véi cir tri dai dién ho gia dinh. Két qua bau cur
dugc thong bao rong réi trén hé thong truyén thanh cta x4 va dugc niém yét cong
khai tai nha van hoa cac thon.

Cong tac bau cur tai dia phuong duoc trién khai to chire thuc hién cong khai,
dan chu, dung luat, ddm bao tinh dan chu trong bau cu, qua do cudc bau cu da
thanh cong t6t dep, tao niém tin trong nhan dan gép phan hoan thanh tt cac nhiém
vu chinh tri cua dia phuong trong nhitng ndm qua.

1.4. Dong gop tu nguyén

Pang uy, HDND, UBND xa thuc hién nghiém tic cha truong chi dao cac
thon khi trién khai thuc hién viéc dong goép tu nguyén phuc vu xay dung, cai tao,
nang cap mot sé cong trinh cong cong tai dia phuong dam béo tinh cong khai, dan
cha, minh bach; chu truong xay dung cong trinh va mirc dong gdp duoc ban bac
théng nhat thong qua chi bd Pang, hoi nghi nhan déan, dugc bao cdo xin chil truong
tu Pang uy, UBND Xa.

Nam 2023, cac thon trong x4 khong t6 chirc xay dung va thu, déng gop tu
nguyén tor nguoi dan.

Nam 2023 UBND x& khong thyc hi¢n thu cac khoan doéng gép cia nguoi
dan trong viéc xay dung cac cong trinh cong cong tai Xa.

Viéce lay y kién dong gop clia nguoi dan trong viéc xdy moi, tu stra trong qua
trinh thiét ké cac cong trinh tai X3 dugc UBND X4 trién khai thue hién dam bao
cong khai, dan chu, ngudi dan duoc tham gia ¥ kién truc tiép voi UBND X4 vé cac
ndi dung trong viéc thiét ké xay madi hoac tu stra cac cong trinh cong cdng cuia Xa.

Nam 2023 UBND x4 khong thuc hién thu cac khoan déng gop dé thuc hién
dua vao so ghi chép cua xa.

Thuc hién Quy ché dan chu & co so; Ban thanh tra nhan dan, Ban giam sat
cong dong cua Xa da co ban phat huy tot vai trd ciia minh trong tham gia thyc hién
giam sat cac hoat dong cua Dang, chinh quyén & dia phuong. 6 thang dau nam Ban
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thanh tra nhan dan d3 thyc hién tdt chic nang nhi¢m vy trong viéc gidm sat co
quan, td chirc, c4 nhan co trach nhiém & dia phuong trong viéc thuc hién chinh
sach, phap luat; giai quyét khiéu nai, t6 cdo; viéc thuc hién QCDC 6 ¢0 s0...; Thuc
hién cac quy dinh ctia nha nudc vé quy ché dan chu tai co s; cac cong trinh xay
dung ciia xa déu dugc thong bao cho nhan dan thong qua hoi nghi tiép xuc ctr tri
trudc cac ky hop cia HDND xa qua d6 nang cao ty 1€ nguoi dan duoc tham gia
vao viéc quyét dinh xy méi hodc tu stra cac cong trinh cong cong ctia XA.

Thiét ké cac cong trinh xay dung cua dja phuong déu dugc cong khai qua do
nguoi dan duogc thuan loi tham gia dong goép y kién trong qua trinh thiét ké cac
cong trinh xay dung madi hoac tu stra ctia Xa.

2. Cong khai minh bach trong viéc ra quyét dinh
2.1. Tiép cdn théng tin

UBND x4 luén tao diéu kién cho ngudi dan dén tim kiém thong tin vé chinh
sach phéap luat; Tu sach phap luat cia X3 duoc b tri tai phong mot cira cia UBND
x4 tao diéu kién thuan loi dé phuc vu nhan déan; cac thén déu co ta sach phéap luat
dé dap tmg nhu cau tim kiém thong tin ctia nhan dén.

Can b9, cong chue cua X4, cac tuyén truyén vién phap luat cua xa thuc hién
tt vai trd tuyén truyen pho bién phap luat, truc tiép tuyén truyén, giai thich voi
nguoi dan théng qua tiép cong dan, giai quyét TTHC tai tru s6 UBND X4 ciing nhu
tuyén truyén véi ngudi dan tai noi cu tri.

2.2. Cong khai minh bach danh sach ho ngheo
100% danh sach hd nghéo, hd can nghéo dugc cong khai sau khi ra soat.

Thuc hi¢n cac quy trinh diéu tra, ra soat, va cong nhan ho ngheo, hd can
ngheo trén dia ban x&; ngay khi nhan ké hoach diéu tra, ra soat ho nghéo, ho can
nghéo cua cap trén; UBND xa chu dong ban hanh Quyét dinh kién toan BCD ra
soat hg ngheo, ho can nghéo ctia X dong thoi xay dyng ké hoach chi tiét trién khai
nhiém vu diéu tra, ra soat ho ‘ngheo, ho cén ngheo; phan cong can bd chuyén mon,
diéu tra vién tham gia tap huan nghiép vu diéu tra, ra soat do cip trén t6 chuc;

Can bd chuyén mon cua X3 cung cac diéu tra vién cht dong phdi hop voi cac
thon thuc hién viéc diéu tra, ra soat theo quy dinh dong thoi giao cho cac thén to
chtrc hoi nghi nhan dan dé théng qua danh sach va giri vé BCD xA.

Cong tac diéu tra, ra soat, duogc thuc hién dam bao cong khai, dan chu, dung
d6i twong; ngay sau khi co két qua hop ra soat cia BCD giam nghéo x&; danh sach
ho ngheo, hd can nghe¢o dugc niém yét cong khai ¢ cac thon, tai tru s6 UBND xa
va trinh danh sach 18n cép trén dé nghi phé chuén. Cin ct danh sach dugc cap trén
phé chuan; chi tich UBND x4 cap GCN ho nghéo theo quy dinh.

2.3. Cong khai minh bach thu, chi ngdn sdch cap xa/phwong

UBND x& thuc hién nghiém viéc quyét toan thu, chi ngén sach Xa trinh
HDND thong qua, thyc hién viéc cong khai quyét toan thu, chi ngin sach theo
ding quy dinh tai Thong tu 03/2015/TT-BTC ngay 06/01/2015 cua BJ tai chinh,
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hang nim, bao céo tai chinh cong khai ctua x4 dugc niém yét cong khai tai tru so
UBND xa.

_ Ky hop thtt Tw HDND x& t6 chtrc duge phat thanh truc tiép trén hé thong loa
truyén thanh cta xa trong qua trinh dién ra ky hop dugc nhan dan trong xa danh
gia cao.

2.4. Cong khai minh bach Quy hoach/ké hoach sir dung dat; gia boi thuong
thu hoi dat

Vi¢c cong khai quy hoach, ké hoach st dung dat duoc thue hién ding theo
quy dinh ctia Phéap lut. Sau khi quy hoach duoc phé duyét UBND X4 tién hanh
cong khai tai tru s& UBND xa va tai nha van hoa cac thon theo tirg ndi dung quy
hoach, ké hoach str dung dat.

Viée t6 chuc 14y ¥ kién, tiép thu v kién ctia nguoi dan trong viée xay dung
quy hoach, ké hoach str dung dat cua Xa. Can cir vao nhu cau st dung dat cua X4,
thi xa cta tinh. UBND Xxa tién hanh khao sat, danh gia viéc st dung dat theo tirng
giai doan sau do 1ay y kién cua nhan dan tai cac khu dan cu c6 céc cong trinh, vi tri
quy hoach tr d6 cé nhiing diéu chinh cho phu hgp trudc khi trinh cap c6 tham
quyén phé duyét... Khi dugc co quan Nha nude c6 tham quyén phé duyét tién hanh
cong khai theo quy dinh.

Chinh quyén dia phuong thuc hién tét viéc tiép thu y kién ctia ngudi dan vao
quy hoach, ké hoach sir dung déat qua do xay dung quy hoach, ke hoach str dung
dat & dia phuong sat véi tinh hinh thuc té, tao thuan loi vé phat trién kinh té x3 hoi
cho nhan dan.

Viéc cong khai quy hoach, ké hoach sir dung dét tao diéu kién rat thuan loi
cho nhan dan boi khi nhan dan ndam dugc ndi dung quy hoach tir d6 c6 di€u chinh
trong san suat, kinh doanh cling nhu hoach dinh cho phat trién kinh té cua ho gia
dinh trong tho1i gian téi.

Sau khi UBND tinh ban hanh bang gia dat, UBND x& chu dong cip nhat
cong khai tai bd phan mot ctra € nhan dan tién theo doi.

Pénh gid viée trién khai thu hoi dat trén dia ban X4 vé cac nodi dung:

- Gia dén bu dat so véi gia thi truong: Thap hon so véi gid thi truong, dic
biét la dat ¢.

- Viéc thong bao cu thé muc dich sir dung dét thu hoi duoc trién khai thuc
hién dén nhan dan theo ding quy dinh ctia nha nudc.

- Viéc st dung dét thu hoi so vai muc dich quy hoach ban dau: Puoc thuc
hién dang theo quy hoach dugc phé duyét khong co truong hop nao st dung sai
muc dich.

3. Trach nhiém giai trinh véi nguoi dan

3.1. Mirc do va hiéu qua twong tdc véi cdc cdp chinh quyén

100% nguoi dan c6 khic méic da lién hé voi trudng thon dé giai quyét van dé.
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Pé diéu hanh hoat dong c6 hiéu qua giita can bd, cong chic Xa va truong
thon; ngay tir dau nhiém ky, UBND xa d xay dung quy ché hoat dong néu o vai
trong trach nhiém cua can by, cong chirc va truong thon trong viéc thuc hién
nhiém vu ctia minh dac bi¢t chu trong to1 y thirc, trach nhi€ém khi tuong tac voi
nhan dan. Qua lam tét cong tac gido duc chinh tri tu tudng ddi véi doi ngii cong
chtrc x&, d6i ngii truong thon trén dia ban xa vé ¥ thirc cong vu, vé trach nhiém
trudc nhan dan, dic biét trong diéu kién ca hé théng chinh tri ciing vao cudc dé day
manh cai cach hanh chinh tai cac co quan hanh chinh nha nuéc qua d6 moi khuc
mic cia trudng thon, can bd cong chure xa dbi véi nguoi dan déu duogc giai quyét
hai hoa dam bao quyén va loi ich hop phap ctia nguoi dan trong XA.

3.2. Giai dap khiéu nai, to cdo, khuc mac cua nguoi dan

S6 lugng nguoi dan khiéu nai, t6 cdo can bd, cong chirc 1én chinh quyén:
Khong co

- Nam UBND xa tiép nhan va giai quyét 03 Pon dé nghi ciia cong dan, da giai
quy€t xong.

3.3. Tiép cdn dich vu tir phdp

Nguoi dan duoc tiép can, hudng dan, giai quyét kip thoi, dung han cac
TTHC tai b phan mot cira; ngoai ra dugc tiép can kip thoi vé hudng dan, phd
bién, tuyén truyén phap luat, duoc tu van vé trg giup phap 1y kip thoi.

4. Kiém soat tham nhiing trong khu v cong
4.1. Kiém sodt tham nhiing trong chinh quyén

Thuc hién nghiém céc quy dinh ctia phap luat vé tai chinh, ngan sach; UBND
Xa da chu dong mo cac tai khoan tai KBNN thi xa; toan bg cac nguén thu theo quy
dinh cua phap luét tai xa dugc nop vé quan ly tai KBNN thi xd. Quy cia UBND xa
khong dé tién mat, moi hoat dong thu, chi déu duogc hoach toan thong qua KBNN; qua
d6 dia phuong da 1am t6t cong tac kiém soat cong quy ctia chinh quyén.

Céc loai phi, 1& phi TTHC tai dia phuong dugc niém yét cong khai dé nhan
dan nim rd khi giao dich tai UBND x&; va 100% hd so TTHC cap xi duoc cip
nhat trén phﬁn mém mot cura dién tir tinh, 100% hd so thu tuc cd phat sinh phi, 1¢
phi dugc phat hanh bién lai di¢n tr. Mat khac 1anh dao Pang, chinh quyén dia
phuong thuong xuyén 1am tot cong tac gido duc chinh tri tu tuong, dao dic cong
vu, ting cudng cong tac kiém tra giam sat hoat dong ctia cac bo phan qua do trong
nhimg nam qua, tai UBND xa khong co hién tuong can by, cong chuc thu thém
tién ngoai quy dinh trong viéc giai quyét TTHC cua nguoi dan (nhuw cdp gidy
chirng nhdn quyén sir dung dat, gidy phép xdy dung, gidi quyét TTHC...)

Pé ngin chdn hién tuong can by, cong chirc thu thém tién ngoai quy dinh
trong vi€c giai quyét yéu cau cia nguoi dan (nhuw cdp glay chimg nhdn quyén sir
dung dat, gidy phép xdy dung...), cac co quan nha nudc can lam tét cong tac gido
duc chinh tri tu tudng can bg, cong churc; néu cao vai tro, trach nhi€ém lanh dao, chi
dao clia nguoi dung dau; co co ché giam sat phu hop, quyét liét xtr 1y khi c6 dau



hi¢u vi pham.
4.2. Kiém sodt tham nhiing trong cung vmg dich vu cong

Dé lam tdt cong tac kiém soat tham nhiing trong cung tmg céac dich vu cong;
UBND Xa chu dong thyc hién viéc niém yét cong khai cac TTHC, Biéu thu 1 phi,
Noi quy tlep cong dan va giai quyét cong viéc hanh chinh theo co ché mot cira tai
phong tlep nhan va tra két qua theo quy dinh. Thiét lap céc loai sb sach theo do1 vé
giai quyét TTHC tai UBND xa. Cac loai phi, 1& phi duoc thu va ndp vé KBNN
theo quy dinh.

4.3. Céng bang trong tuyén dung vao khu viec cong

Cong tac bau, bd nhiém, kién toan, bd tri, sép xép can bg, cong chuc cua hé
théng chinh tri & dia phuong luén dugc Pang uy, HDND, UBND xa thuc hién
cong khai, dan chu, ding quy trinh; cong tac quy hoach cac chic danh tir cip chi
bd, cac hoi doan thé dén cac chirc danh chu chot trong hé théng chinh tri duoc thuc
hién dtng hudéng dan cia trén, moi chitc danh déu dugc cong khai dé can bo, dang
vién va nhan dan biét qua d6 tao dugc sy tin tudng vao su lanh dao cua cip uy
Pang, chinh quyén X4.

UBND x& khong c6 tinh trang phai dua tién “10t tay” dé xin duoc viéc lam
trong co quan nha nudc; khong co viéc st dung moi quan hé ca nhan vo1 nguoi cod
chtrc quyén dé xin vao lam vi¢c trong co quan nha nudec.

4.4. Quyét tam chong tham nhiing

Trong thoi gian qua, Xa Duong Quang khong c6 ngudi dan 6 cao bi voi vinh hdi 19.

Giai phap ngin chin can bd, cong chic voi vinh doi hdi 16 trong qua trinh
thue thi cong vu: Tang cudng cong tac giao duc chinh tri tu twong, dao dirc cong
vy; cong khai cac khoan phi, 1€ phi; dua cac ndi dung vé phong chong tham nhiing

vao danh gia thi dua hang nim d6i véi can bo, cong chic; xir 1y kién quyét, nghiém
tuc cac vu viéc xay ra.

Cong tac tuyén tuyen Luat Phong chong tham nhiing: Pua ndi dung tuyén
truyén Luat Phong chong tham nhiing vao Ké hoach tuyén truyén, pho bién phap
luat hang nam cua dia phuong; thuong xuyén quan triét cac noi dung co ban cua
Luat dén toan thé can b, cong chuc cua xa dong thoi viét bai vé phong chong
tham nhiing tuyén truyen rong rai trén hé théng truyén thanh cua dia phuong dé
toan thé nhan dan nim dugc.

Céc trudng hop can b, cong chic bi té cdo vi hanh vi doi héi 16: Trong
nhitng ndm qua dia phuong khong co6 truong hgp vi pham bi to céo.

5. Thi tuc hanh chinh
5.1. Cung ung dich vu chung thuc, xac nhan

_ Bao cdo s6 lugng hd so TTHC linh vuc chtng thuc, xic nhan ciia chinh
quyéen Xa nam 2023.

- Téng s6 TTHC da thuc hién theo céc linh vuc trong nam 2023 tinh dén hét



ngay 30/11/2023.
+ Linh vuc chimg thue: 2.082 hd so, trong d6 hd so nhan truc tuyén 1.688 hd so
+ Linh vuc H tich: 439 ho so, trong do hd so nhan truc tuyén 370 hd so
+ Linh vire Bao tro xa hoi: 113 hd so, trong d6 hd so nhén tryc tuyén 54 ho so
+ Linh vire ngudi ¢ cong: 06 ho so, trong d6 hd so nhan truc tuyén 06 hd so
Panh gia chét luong dich vu chung thuc, xac nhan cua chinh quyén Xa:

- B6 phan mot cira UBND xa gém 01 Phé Chii tich UBND x4, 04 cong chiic
(Van phong, Dia chinh, Tu phap - Ho tich, LDTB&XH) thyc hién nhiém vu giai
quyét, huéng dan TTHC cho cong dan.

- Can ctr cac quy dinh cua nha nudce vé cac loai phi, 18 phi thude tham quyen
cap xa; UBND x4 thyc hién viéc niém yét cong khai tai phong tiép nhan va tra két
qua cia UBND xa. Phat hanh bién lai di¢n tr theo quy dinh.

- UBND x4 b tri can bd, cong chirc 1am nhiém vu tiép cong dan, giai quyét
TTHC dam bao diing chuyén nganh theo chuan can b, cong chirc cap xa.

* Gidi phdp cdi thién thai @6 ciia cong chirc doi véi nguoi dan:

- Lanh dao UBND x4 chi dao dwa ndi dung CCHC, giai quyét TTHC, cong
tac kiém soat, ra soat TTHC hang ndm vao chi tiéu thi dua cua don vi dé danh gia
kip thot chat luong hoan thanh nhiém vu cua can bg, cong chirc cua don vi, qua do
nang cao chat luong cua can bd, cong chirc thuc hién nhiém vu cai cach TTHC, ra
soat TTHC va giai quyét TTHC cua UBND Xxa. Tang cuong chi dao cac bo phan
chuyén moén cua UBND x4 tiép tuc thuc hién viéc tiép cong dan, giai quyét khiéu
nai, tb céo, giai quyét thu tuc hanh chinh dam bao nhanh gon, kip thoi, ding quy
dinh cua phap luat;

* Gidi phdp don gian thii tuc gidy to cho nguoi dén:

- Céan bo, cong chirc tham gia giai quyét TTHC tai xa chu dong, tich cuc
nang cao kién thirc nghiép vu; phan cong can bd, cong chirc thuong truc tiép cong
dan, giai quyét thu tuc hanh chinh dam bao 8 gio/ngay va 5 ngay/tuan, dam bao
viéc khi cong dan can phai c6 bd phéan tién hanh giai quyet Tang cuong ap dung
cong nghé thong tin vao cong tac tiép nhan va giai quyét TTHC tai bd phan mot
ctra cia UBND xa tir d6 tao thuén 1gi cho nguoi dan tham gia giao dich hanh chinh
tai dia phuong.

* Gidi phdp ngan nguea cén bd, cong chirc thu cdc khoan phi ngodi quy dinh.

- Tang cuong cong tac gido dyc chinh tri tu tuong, dao duc cong vu cho
CBCC lam nhiém vu tlep cong dan va giai quyet TTHC; nghiém cam viéc gay
phién ha, sach nhiéu d6i voi nhan dan. Kién quyét xtr 1y ning hanh vi thu céc
khoan phi ngoai quy dinh néu c6.

* Giai phdap xir Iy viéc trda két qua khéng ding hen: UBND xa khong c6 hd
so tré hen.
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5.2. Dich vu cdp Gidy phép xdy dung

Can ctr cac quy dinh cua phap luat cing nhu hudng dan cta cap trén, UBND
xa da chu dong trlen khai thuc hién tdt cong tac tuyén truyén, phé bién cac quy
dinh cua phép luat vé trat tu xay dung dé cho nhan dan nam dugc va ting budce
trién khai thyc hién. Trong quy III, nam 2023, cip 0 gidy phép xay dung.

5.3. Dich vu cdp Gidy chitng nhdn quyén sir dung dat

Can clr chtrc niang thAm quyén dugc giao cling nhu cac quy dinh cua nha
nuéc vé cap GCN QSD dét 1an dau, cap doi diéu chinh GCN QSD dat; cap GCN
QSD dat Nong nghiép, UBND x& da thuc hién nghiém tic viéc tiép nhan ho so va
trinh ty thuc hién dam bao theo quy dinh vé TTHC trong linh vuc dat dai do
UBND tinh quy dinh.

Pdi véi cac hd so cép ddi GCN QSD dét; can ctr cac loai hd so thuc té cla
nguoi dan, UBND x& giao can bd chuyén moén kiém tra tham muu xac nhan trong
don xin cap doi nhitng diéu chinh vé thay doi thong tin ca nhan ciia cong dan (néu
c6) dé chuyén vé VP ding ky ddy dai thuc hién cic bude theo quy dinh.

UBND xa thuong xuyén lam t6t cong tac p‘hfr)i hop, don déc, nam ,bét tinh
hinh d61 vo1 cac ho so da chuyén qua do gop phan day nhanh tién do cap GCN
QSD dat dé tra két qua cho nguoi dan.

5.4. Dich vu hanh chinh cdp xd/phuong

_ 100% nguoi dan di 1am thu tyc hanh chinh tai UBND xa khong phai di qua
nhiéu “ctra” dé lam xong thu tuc hanh chinh.

Panh gia chat luong dich vu hanh chinh cia UBND x&: Trong nam 2023,
UBND xa da thyc hién tiép nhan 2.634 ho so TTHC tiép nhan; 100% so thu tuc tiép
nhén dugc giai quyet trude va ding thoi gian theo quy dinh cua phap luat. 100% hd
so nhap trén phan mém mot ctra dién tur tinh, 80% ho so tiép nhan va giai quyét truc
tuyen. UBND x4 trién khai thuc hién c6 hiéu qua mo hinh mot ctra, mdt ctra li€n
thong dién tir trén co s& hé théng phan mém mot cira.

6. Cung @ng dich vu cong
6.1. Dich vu y té céng ldp

Do lam tt cong tac tuyén truyén, van dong va phdi hop voi BHXH thi xa
trong viéc cap BHYT cho nguoi dan; ty 1€ nguoi tham gia bao hiém y t€ trén dia
ban x& dat trén 95%.

Cong tac tuyén truyén vé tac dung cua thé bao hiém y té duoc dia phuong
thuong xuyén tuyén truyén phd bién trén hé thong truyén thanh cta x4, trong cac
nha truong trén dia ban, qua do gop phan khong nho trong viéc nang cao ty 1€
nguoi dan c6 BHYT ¢ dia phuong.

Thuc hién nghiém Chuong trinh tiém ching quéc gia; UBND x4 chi dao
Tram y té xa 1am tot viéc tiém ching cho tré trong d6 tudi; 100% sé tré dudi 6 tudi
trén dia ban dugc tiém ching dinh ky day du cac loai vac xin theo quy dinh.
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- Ty 18 nguoi nghéo duoc hd tro d¢é mua bao hiém y té&: 100%
- Ty 1€ tré em dudi 6 tudi duoc kham chita bénh mién phi: 100%
6.2. Dich vu giao duc tiéu hoc cong lap

Truong da dugc cong nhan dat chuan quéc gia muc do II; co s¢ vat chét,
trang thi€t bi ciia nha truong co ban dam bao viéc day va hoc cua thay, tro nha
truong.

6.3. Co 56 ha tang cin ban.

Hién nay ludi di€én ha ap cua x& da dugc ban giao vé nganh di¢n quan 1y;
100% ho dan dugc dung dién an toan;

100% cac tuyén duong, ngd xom duoc bé tong hoa. Cac tuyén duong ra
dong dugc cimg hoa co ban ddm bao phuc vu san xuat nong nghiép ctiia nhan dan.

7/7 thén trén dia ban X3 co céc to vé sinh lam t6t nhiém vu thu gom rac thai.

Dia phuong tao diéu kién dé don vi cung cap nudc sach xay dung ha tang
cung cip nudc may cho nguoi din; dén nay trén 100% h¢ dan trén dia ban Xa s
dung nudc may; nude hop vé sinh tir nguén nude mua, nude giéng khoan di qua
hé thong bé loc, khong c6 hd dan phai sir dung nude chua hop vé sinh.

6.4. An ninh, trat tw khu dan cu

UBND x4 thuong xuyén lam tot cong tac tuyén truyén, gido duc nhan dan
trong chap hanh phap luat. Trién khai sau rong phong tao toan dan bao vé ANTQ
véi su vao cudc cua ca hé thong chinh tri. Luc lwgng Cong an X& chi dong xay
dung cac ké hoach dau tranh phong ngtra, tran ap cac loai to1 pham, trién khai bao
v€ an ninh trat tuy trong dip 1€, tét cling nhu céac su kién chinh tri cia dia phuong
qua d6 tinh hinh an ninh chinh tri, trat tu an toan xa hdi trén dia ban x& dugc gitr
viing, s6 vu viéc vi pham phdp luat giam, tinh hinh an ninh chinh tri, an ninh néng
thon on dinh.

Luc luong Cong an dia phuong thyc hién nghiém tic cong tac nam tinh
hinh, quan 1y doi tuong hinh su, do1 tuong t€ nan xa hdi... cling nhu su quyét liét
trong phong, chong td6i pham & dia phuong, do d6 tinh hinh an ninh trat tu trén dia
ban xa luoén dugc dam bao. Luc lugng Cong an X&@ chi dong phodi hgp véi co quan
chtrc ndng cap trén xur ly kip thoi cac vu viée, khong dé ton dong kéo dai.

7. Quan tri méi trwong

7.1. Nghiém tuc trong bao vé moi truong

Trong thoi gian vira qua, qua nam bt tinh hinh cling nhu thyc trang tai X4,
UBND xa khong phat hién dau hiéu cac co sé san xuat, kinh doanh tai dia phuong
vi pham vé bao vé moi truong.

7.2. Chdt lwong khong khi

Trong nhimg ndm qua X& Duong Quang la dia phuong c6 toc do tang truong
kinh té nhanh; tuy nhién Pang tiy, HDND, UBND luén quan tdm dén cong tac
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VSMT, thudng xuyén chi dao cac thdn, can bd chuyén mon cia UBND x4 lam tdt
cong tac phat hién, don ddc, nhic nhg, xir 1y kip thoi cac co s& san xuét, kinh
doanh c6 dau hiéu gdy 6 nhiém moi trudong, 6 nhiém khéng khi. Dong thoi ludn
quan tim dén cong tic bao vé cdy xanh, trong cdy xanh hang nam. Do d0, c6 thé
danh gia dia x4 Duong Quang khong c6 tinh trang 6 nhiém khong khi; chat luong
khong khi, khéi bui co ban dap ung tét méi truong séng ctia ngudi dan.

7.3. Chdt lwong nguon nudc

Pén nay, trén 100% nguoi déan trong xa da st dung nudc sach, s6 con lai da
su dung cac ngudn nudc hop vé sinh tir nwdéc mua, nude gleng khoan da qua hé
thong be loc. Khong c6 tinh trang ngudi dan st dung nguon nudc song/kénh/rach
dé an udng, giat git.

Tinh trang ngudn nude tir séng/kénh/rach tai dja phuong chi yéu bi tic dong
tir ngudn nudc thai sinh hoat trén dia ban.

8. Quan tri dién tir
8.1. Tiép cdn va sit dung cong théng tin dién tir ciia chinh quyén dia phwong

Thuc hién sy chi dao cua cip trén; UBND x4 di trién khai viéc giai quyét
TTHC thong qua phan mém mot cira dién tir do UBND tinh trién khai. 100% s6 ho
so TTHC duoc giai quyét cap nhat thong qua hé théng phan mém mot ctra dién tir
theo quy dinh. 100% sur dung phan mém quan Iy van ban, 100% van ban di dugc
ky s6 va gui dién tir. UBND x& str dung phan mém bién lai dién tur khi giai quyét
hd so TTHC cho ngudi dan.

Céc thong tin, biéu mAu trén trang thong tin dién tir dé giai quyét TTHC dam
bao day du, chinh xac, dap trng nhu cau giai quyét TTHC cua cong chure giai quyét
ho so va cong dan.

8.2. Tiép cdn va sit dung internet tai dia phwong

Qua khéo sat, nim bat tinh hinh dia phuong; c6 thé danh gia trén dia ban xa
co trén 85% nguoi dan ¢ dia phuong c6 két ndi internet; str dung intemer thong

qua may tinh, qua dién thoai thong minh, ti vi thong minh dé tra ctru thong tin, giai
tri...

8.3. Phan hoi ciia chinh quyén dia phwong trén cdc trang Web ciia tinh

UBND Xa, khong nhan duoc cau hoi, yéu cau ctia ngudi dan thong qua kénh
hoi dap truc tuyén trén cong thong tin di¢n tur cia tinh.

1. PANH GIA CHUNG

1. Uu diém

Trong nhimg nam qua; thyc hién su chi dao cua cap trén; dic biét véi sy b
ging cua ca tap thé cap uy Dang, chinh quyén dia phuong, sy chung tay gop strc
clia cac ban nganh doan thé x4 trong cong tac tuyén truyén van dong d6i voi nhan
dan; nhiém vy nang cao chat lugng, hi€u qua chi s6 quan tri hanh chinh cong (chi
s6 PAPI) trén dia ban xa c6 nhiéu chuyén bién duoc cap trén ciing nhu nhan dan
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trong x& ghi nhan va danh gia tich cuec.

UBND x4 d4 trién khai thuc hién tdt cac giai phap, dic biét 1 trién khai thuc
hién quy ché dan chu & co s; qua do nguoi dan dugc tham gia thuong xuyén,
thuan loi trong viéc tham gia dong gop ¥ kién trong x4y dung chinh quyén, duoc
tham gia y kién trong nhiéu cong viéc cua dia phuong; dugc gidm sat cac hoat
dong cua chinh quyén;

Hoat dong cua chinh quyén dia phuong ludn dugc cong khai, minh bach qua
doé tao dugc su dong tinh, ung hd cua nhan dan.

Lanh dao chinh quyén dia phuong luén néu cao tinh than trach nhiém trong
cong tac dan van, chu dong ddi thoai, giai trinh v&i nguoi dan; Trién khai 1am tbt
cong tac kiém soat tham nhiing trong khu vuc cong trén dia ban x&; Tap trung chi
dao quyét liét trong cai cach hanh chinh, giai quyét thi tuc hanh chinh va cung tmg
dich vy cong dam bao dung quy dinh, nhanh gon, tranh phién ha dé nguoi dan di
lai nhiéu lan.

2. Han ché.

- Bén canh nhimng két qua da dat duoc, trong qua trinh thyc hién nhiém vy
nang cao chat lugng, hiéu qua chi s6 quan tri hanh chinh cong (chi s6 PAPI) trén
dia ban xa van con gip mot s6 ton tai, vudng mic nhu:

- Trong trién khai, thuc hién ché dan chii & co s& con c¢6 mét sb can bod va
nguoi dan chua hiéu hét quyén va trach nhiém cua minh trong thuc thi phap luat.

- Hoat dong ctia Ban thanh tra nhan dan, Ban Giam sat dau tu cta cong déng
tai dia phuong hi¢u qua con chua cao.

I11. KIEN NGHI, PE XUAT VA PHUONG HUONG
1. Kién nghi, dé xuat

Pé nghi cac cap tiép tuc hudng dan nghiép vu tuyén truyen vé Quy ché dan
chu dé dia phuong thue hién t6t hon nita cong tac tuyén truyén van dong nhan dan
thuc hién t6t QCDC ¢ co so, dong thdi quan tam hd trg viée tap huan nghiép vu vé
cung ung dich vu cong, kiém soat thii tuc hanh chinh cho can bd, cong chitc tham
gia thuc hién viéc giai quyét TTHC tai co sd.

Quan tam chi dao quyét liét trong cong tac bao vé moi truong, dau tur bd
sung co s& vat chat vé cong ngh¢ thong tin dé dap tng nhu cau phat trién vé Gmg
dung CNTT trong hoat dong diéu hanh, trong giai quyét TTHC cta co quan hanh
chinh nha nudc trong giai doan maoi.

2. Phwong huéng nhiém vu

Pay manh cong tac thong tin tuyén truyén, cong khai, minh bach noi dung
khao sat chi sd PAPI dén toan thé can bo, cong chuc, vién chire va nguoi dan dé
nguoi dan tham gia phut hop véi tinh hinh thuc té cta dia phuong.

Tang cudng cac giai phap kiém soat thil tuc hanh chinh, thudng xuyén kiém
tra, don doc cac by phan thuc hién cac thu tuc hanh chinh theo quy dinh; chu dong
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ra soat cac thi tuc hanh chinh dé cap nhat va ap dung kip thoi tai dja phuong.

Thuc hién tot cac giai phap vé phong, chéng tham nhiing, cong tac giai
quyét khiéu nai, to cao. Tap trung chi dao cac ban nganh doan thé, luc luong cong
an x4 trong viéc trién khai thuc hién phong trao toan din bao vé ANTQ trén dia
ban.

Tép trung chi dao quyét liét viéc img dung cong ngh¢ thong tin trong hoat
dong diéu hanh, trong giai quyét TTHC timg budc xay dung chinh quyén dién tir
theo ké hoach ctia cap trén.

Pay manh cong tac thong tin tuyén truyén cac ndi dung ctia Chi sb PAPI,
dong thoi dua tin, bai phan anh vé két qua trién khai thyc hi€n dén nhan dan biét de
tich cuc hudng ing va kiém tra, giam sat.

Thuc hién nghiém ky luat, ky cuong hanh chinh kip thoi phat hién va dé
xuat xur Iy nghiém cac can by, cong chirc, vién chuc c6 bi€u hién va hanh vi tiéu
cuc, nhiing nhiéu trong thuc thi cong vu.

Trén day 1a bao céo cong tac nang cao Chi s6 hiéu qua quan tri hanh chinh
cong (PAPI) nam 2023 UBND x& Duong Quang bao cao UBND thi xa.

Noi nhin: TM. UY BAN NHAN DAN

_ UBND thj xa; KT. CHU TICH
- Phong Noi vu thi x3; PHO CHU TICH
- TT DPang uy; :

- Lanh dao UBND x3;
- Luu: VP, (M=

Ky bai: Uy ban nhan dan xa
Duong Quang

Vu Quang Sang
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